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PART – I 

(Food Production) 

(23 Questions) 

 

1. Paella negra is blackened with 

(a) Black Rice 

(b) Arborio Rice 

(c) Pork blood 

(d) Squid ink 

2. Fillet Mignon is obtained from 

(a) Head of the Beef tenderloin 

(b) Upper middle part of Beef fillet 

(c) the smaller end of the tenderloin 
(d) None of these 

3. Carom or Thymot seeds are called 

(a) Fennel 

(b) Cumin 

(c) Ajwain 

(d) None of these. 

4. Black mushroom is also known as 

(a) Shiitake 

(b) Maitake 

(c) Enoki 

(d) Cloud ear fungus 

5. A French soup flavored with garlic and served over a  toasted bread 

(a) Mock Turtle Soup 

(b) Olla Podrida 

(c) Tourin 

(d) None of these 

6. A long, narrow and hose type pasta also means “little tongues” 

(a) Mafaldine 

(b) Ziti 

(c) Pici 

(d) Linguine 

7. Light / Cream sauces are traditionally paired with ___________ while cooking. 

(a) Sweet white wine or sweet fortified wine 

(b) Dry white wine or dry fortified wine, 

(c) Young, full bodied red wine 

(d) None of these 

8. Marzipan is made of 

(a) Cashew nut paste & castor sugar 

(b) Ground almond & sugar 

(c) Cashew nut paste & icing sugar 

(d) None of these 
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9. The red beans from Japan is called 

(a) Mirin 

(b) Fava beans 

(c) Adzuki beans 

(d) Pinto beans 

10. Saltpeter' is the common name for: 

(a) Monosodium Glutamate 

(b) Sodium Chloride 

(c) Sodium Nitrate 

(d) Potassium Permanganate 

11. The classic mix ingredients of 'fine herbs' are: 

(a) Parsley, chives, chervil & tarragon 

(b) Chives, tarragon, cilantro & marjoram 

(c) Tarragon, marjoram, leeks & chives 

(d) Chervil, parsley, mint & chives 

12. Which is a flavoursome stock made with acidic medium, such as wine, and is used for 

poaching oily fish 

(a) Fond de cuisine 

(b) Court bouillon 

(c) Beurremanie 

(d) Bouillabaisse 

13. 'Fool' is a 

(a) Soup made with fish fumet & lemon slices 

(b) Dessert made with choux pastry & stewed fruit 

(c) Soup made with potato & leeks 

(d) Dessert made with stewed fruit & whipped cream 

14. A half moon corn tortilla shell, popularly filled with a salad, refried beans, grilled meats 

or sour cream & served along with salsa or guacamole; is: 

(a) Zakuski 

(b) Mole poblano 

(c) Taco 

(d) Tapas 

15. Royal icing is prepared by : 

(a) Beating egg whites & icing sugar with a flat paddle 

(b) Beating egg yolks & icing sugar with a flat paddle 

(c) Beating egg whites & liquid glucose with a flat paddle 

(d) Beating egg whites & boiled sugar syrup with a flat paddle 

16. Conching process in chocolate production wherein the cocoa mass is mixed for long 

durations of time to get the necessary flavour, shine & texture, was invented by: 

(a) Rodolphe Belmer 

(b) Rodolphe Lindt 

(c) Rodolphe Saadé 
(d) Rodolphe Töpffer 
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17. The Panch-phoron is a combination of: 

(a) Fenugreek, Nigella, Cumin, Mustard, Fennel 

(b) Cumin, Nigella, Poppy, Mace, Fennel 

(c) Fenugreek, Cinnamon, Mace, Fennel, Cumin 

(d) Cumin, Asafoetida, Cardamom, Charoli, Fennel 

18. Which of the following is a part of the chef's uniform: 

(a) Sauvignon blanc 

(b) Blanc de blanc 

(c) Toque blanche 

(d) Boudin blanc 

19. The pigment present in red vegetables like red cabbage and purple potatoes is: 

(a) Anthocyanin 

(b) Chlorophyll 

(c) Anthoxanthin 

(d) Hemoglobin 

20. Which of the following is Not a cut of Fish: 

(a) Darne 

(b) Fumet 

(c) Tronçon 

(d) Fillet 

21. English muffins topped with ham, poached egg and hollandaise sauce; usually served in 

breakfast & brunch, is called: 

(a) Oeuf Florentine 

(b) Oeuf Brouille 

(c) Oeuf Benedict 

(d) Oeuf Farcis 

22. The Flash Method used for Pasteurization of Milk is: 

(a) Milk is heated to 71 degree C and held there for at least 15 seconds 

(b) Milk is heated to 62 degree C and held there for at least 30 seconds 

(c) Milk is heated to 55 degree C and held there for at least 15 minutes 

(d) Milk is heated to 100 degree C and held there for at least 5 minutes 

23. Choose the incorrect group of 'tenderising agents for meat' in kebab preparations: 

(a) Raw Papaya, Raw Figs, Yoghurt, Tamarind 

(b) Kachri, Raw Papaya, Raw figs, Tamarind 

(c) Kachri, Vinegar, Raw Figs, Saffron 

(d) Raw Papaya, Raw Pineapple, Yoghurt, Vinegar 
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PART – II 

(Food & Beverage Service) 

(23 Questions) 

24. A sauce formulated by J.W. Lea and W.H. Perrins; very popular as a table condiment, is: 

(a) Worcestershire 

(b) Tabasco 

(c) Harissa 

(d) Peri-peri 

25. Aluminum plate is found in the following method of silver tarnish removal 

(a) Polivit 

(b) Silver dip 

(c) Burnishing machine 

(d) Plate powder 

26. One US Fluid Dram to measure whisky is equivalent to 

(a) 28.4000 ml 

(b) 30.0000 ml 

(c) 3.6966 ml 

(d) 29.5735 ml 

27. Tuborg is a beer from 

(a) Australia 

(b) Holland 

(c) Denmark 

(d) England 

28. Consomme having a garnish of Savoury custard cubes is called: 

(a) Alexendra 

(b) Royale 

(c) Carmen 

(d) Brunoise 

29. Grappa is a beverage from 

(a) France 

(b) Germany 

(c) Italy 

(d) Scandinavia 

30. Bual/ Boal is a style of 

(a) Sherry 

(b) Port 

(c) Madiera 

(d) Marsala 

31. Which of the following is Orange flavoured? 

(a) Chartreuse 

(b) Grand marnier 

(c) Strega 

(d) Sambuca 
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32. The term that literally means 'country wines' , is: 

(a) Vin de Pays 

(b) Vin de Table 

(c) Vins Delimites de Qualite Superieure 

(d) Grand Cru 

33. Which of the following is Not a Hard - Cheese: 

(a) Gorgonzola 

(b) Parmigiano 

(c) Gruyere 

(d) Emmenthal 

34. Which of the following is Not an example of a Bourbon whisky brand: 

(a) Wild Turkey 

(b) Jim Beam 

(c) Old Crow 

(d) Georgia Moon 

35. 'The girth of Cigars is customarily expressed in terms of its ring gauge'. A ring gauge is: 

(a) 1/64 of an inch 

(b) 1/36 of an inch 

(c) 1/90 of an inch 

(d) 1/12 of an inch 

36. Which of the following is Not a Tequila brand: 

(a) Camino 

(b) Bairrada 

(c) Sierra 

(d) Sauza 

37. The Tea blend which is known as 'Champagne of Teas' is: 

(a) Assam tea 

(b) Darjeeling tea 

(c) Sri Lanka tea 

(d) Jasmine tea 

38. Which of the following is Not a Vodka based cocktail: 

(a) Appletini 

(b) Cosmo 

(c) Lemon Drop 

(d) Cuba Libre 

39. Carbonated water containing a little quantity of quinine dissolved, is called: 

(a) Curaçao 
(b) Ginger ale 

(c) Campari 

(d) Tonic water 
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40. Which is a Rum-based bitter, flavoured with gentian and vegetable spices, also known as 

Worcester sauce of cocktails & today it comes from Trinidad: 

(a) Campari 

(b) Angostura 

(c) Cynar 

(d) AmerPicon 

41. Many champagne houses now use mechanical riddling (remuage) machines in place of 

skilled remuers. The machine is called: 

(a) Pupitre 

(b) Estuffade 

(c) Gyropalettes 

(d) Bodegas 

42. Which of the following are applied to cigarette paper to control the burn rate: 

(a) carbon dioxide and ethyl alcohol  
(b) Ammonium, sodium phosphate and sodium and potassium citrate  
(c) Limestone 

(d) sugars, glycerin and glycol compounds 

43.  'Côte' in French wine label terminology means: 

(a) Hillside 

(b) Vine estate 

(c) Underground cellar 

(d) Water of life 

44. Which is a beer of Belgium, naturally fermented with wild yeasts, rather than cultivated 

strains: 

(a) Cream ale 

(b) Lambic ale 

(c) Porter ale 

(d) Dunkel 

45. Which of the following is an incorrect match: 

(a) Roast Beef - Horseradish sauce 

(b) Roast Lamb - Mint sauce 

(c) Roast Pork - Apple sauce 

(d) Roast Mutton - French mustard 

46. What should be the size of Tablecloth to be used on a 3' × 3' square table: 

(a) 54'' × 54'' 

(b) 72'' × 72'' 

(c) 48'' × 48'' 

(d) 50'' × 50 '' 
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PART – III 

(Front Office) 

(23 Questions) 

47. Which of the following hotel is least likely to offer an American plan? 

(a) Resort 

(b) Boutique hotel 

(c) Transit hotel 

(d) Heritage hotel 

48. For a hotel to get classified as a five star hotel in India the minimum size of a double 

room should be________ while the attached bathroom should be of 

minimum__________ 

(a) 180 sq.ft, 45 sq.ft 

(b) 200 sq.ft, 45 sq.ft 

(c) 180 sq.ft, 36 sq.ft 

(d) 200 sq.ft, 36 sq.ft 

49. Room rate discount offered to a company on the basis of their commitment of business 

guarantee of a high volume bookings in the year is known as 

(a) Corporate rate 

(b) Wholesale rate 

(c) Membership rate 

(d) CVGR 

50. Hubbart formula for calculating room tariff was developed by 

(a) Paul Hubbart 

(b) John K Hubbart 

(c) Roy Hubbart 

(d) James Hubbart 

51. Rate spread is the mathematical difference between 

(a) RevPAR and ARR 

(b) Potential Average Double rate and Potential Average Single rate 

(c) Percentage of Overstay and percentage of under stay 

(d) Actual revenue generated and potential revenue 

52. Ratio of Actual Average Rate to Potential Average rate is known as 

(a) Yield 

(b) RevPAG 

(c) Potential average double rate 

(d) Room Achievement factor 

53. Which of the following reports helps a night auditor to identify out -of-balance figures in 

advance of a detailed review? 

(a) High balance report 

(b) Daily transcripts 

(c) Occupancy report 

(d) Low balance report 
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54. Hotel ABC has 300 rooms with a rack rate of Rs. 8,000 for each room. On 15th May, 220 

rooms were occupied at an ARR of Rs. 6000. Calculate Yield% 

(a) 55.00 

(b) 792.07 

(c) 97.77 

(d) None of the above 

55. Posting of a paid out transaction will have following impact on the guest folio 

(a) Outstanding balance of the guest folio will increase 

(b) Outstanding balance of the guest folio will decrease 

(c) Outstanding balance of the guest folio will remain the same 

(d) Outstanding balance of the guest folio will become zero 

56. Hotel XYZ has 200 available rooms out of which 164 are occupied on 12th June. Rack 

rate for each room is Rs.12, 000/-. Total room revenue of the hotel for the above given 

date is Rs.19, 14,000/-. Calculate Rev PAR 

(a) Rs. 11,670/- 

(b) Rs. 12,000/- 

(c) Rs. 9,570/- 

(d) Rs. 14,634/- 

57. A room having an attached Kitchenette for guest is called 

(a) Efficiency room 

(b) Hospitality room 

(c) Lanai room 

(d) Cabana room 

58. Which one of the following is not an example of G.D.S 

(a) Amadeus 

(b) Sabre 

(c) World span 

(d) Travelocity 

59. Selective overbooking is also called as 
(a) Duration Control 

(b) Discount Management 

(c) Differential Pricing 

(d) Capacity Management 

60. Whitney slips are also known as 

(a) Winne slips 

(b) Shannon slips 

(c) Reservation slip 

(d) Rack slip 

61. A method for tracking past due account according to the date the charges originated 

(a) Account transferring 

(b) Account aging 

(c) Zeroing out 

(d) Account search 
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62. The first step in night audit routine is to 

(a) Verify all room rates 

(b) Post room rates and taxes 

(c) Balance all departments 

(d) Complete outstanding postings 

63. The situation when ARR may be equal to RevPAR is when 

(a) double occupancy is 100% 

(b) double occupancy is 50% 

(c) Occupancy is 100% 

(d) Occupancy is 50% 

64. The process of recording transactions on a folio is called 

(a) settlement 

(b) posting 

(c) auditing 

(d) balancing 

65. The yield statistic is equal to: 

(a) potential rooms revenue divided by actual rooms revenue 

(b) occupancy percentage multiplied by the achievement factor 

(c) average daily rate multiplied by the rate spread. 

(d) occupancy percentage multiplied by the average daily rate. 

66. Occupancy percentage multiplied by ADR is called: 

(a) Rev Par 

(b) ARR 

(c) House Limit 

(d) Rack Rate 

67. City ledger accounts are related to 

(a) Walk in guests 

(b) Bill to company guests 

(c) Paid in advance guests 

(d) Scanty baggage guests 

68. Total rooms in the hotel are 410, total rooms available are 400; total rooms sold are 350; 

total revenue is $ 38,500. What is ARR? 

(a) $ 93.90 

(b) $ 96.25 

(c) $ 110 

(d) $ 112.50 

69. Minimum length of stay is a  

(a) Discount Strategy 

(b) Customer Relationship Management Tool 

(c) Revenue Management Strategy 

(d) Product Differentiation Strategy  
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PART – IV 

(House Keeping) 

(23 Questions) 

70. Holger Nielsen is a term associated with 

(a) Heart attack 

(b) Convulsion 

(c) Artificial respiration 

(d) Snake bite 

71. CPR is a term associated with 

(a) Heart attack 

(b) Convulsion 

(c) Burning 

(d) Snake bite 

72. Lead-time quantity + safety stock level = 

(a) Minimum inventory quantity 

(b) Maximum inventory quantity 

(c) Emergency inventory quantity 

(d) Par level quantity 

73. The type of key commonly issued to Guest room attendant is known as 

(a) Guest room key 

(b) Pass key 

(c) Supply key 

(d) Floor master key 

74. Immature form of insect that resembles the adult insect in mites and ticks, the stage 

between larva and adult. 

(a) Pupa 

(b) Worm 

(c) Nymph 

(d) Fungi 

75. Dustettes are: 

(a) Dust collection bags 

(b) Types of dusters 

(c) Dustbin bags 

(d) Small vacuum cleaners 

76. Using 'Orthodichlorobenzene' on the infested area is a method to control the damage by 

following kind of pest 

(a) Cockroaches 

(b) Termites 

(c) Flies 

(d) Fungi 
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77. Items used to keep the flowers, foliage, and stems in place within the container are 

known as 

(a) Mechanics 

(b) Containers 

(c) Equipment 

(d) Support 

78. If the colour scheme in a flower arrangement include two, three or four hues next to each 

other on a colour wheel; it is known as 

(a) Monochromatic 

(b) Analogous 

(c) Contrasting 

(d) Polychromatic 

79. A built-in light source under a panel often used over a sink or other work areas is called 

as 

(a) Soffit lighting 

(b) Cove Lighting 

(c) Cornice lighting 

(d) Valance Lighting 

80. A ceiling that is too high can be made to appear lower if it is painted 

(a) Darker than the walls 

(b) Lighter than the walls 

(c) In two colours 

(d) None of the above 

81. Identify the odd one out. 

(a) Silicate paint 

(b) Distemper 

(c) Enamel paint 

(d) Emulsion paint 

82. Cornice lighting is example for 

(a) Direct lighting 

(b) Indirect Lighting 

(c) Diffused lighting 

(d) Semi direct Lighting 

83. Protective covers worn on the thumb and second finger when sewing is called as 

(a) Thimbles 

(b) Darns 

(c) Voile 

(d) Gaberdines 

84. Purchase cost + Lifespan laundering cost 

       -------------------------------------------------- = 

       Number of lifespan launderings 

(a) Average laundry cost 

(b) Linen Inventory cost 

(c) Cost per use 

(d) Gross laundry cost 
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85. Pitch in woven carpets mean 

(a) Length of carpet 

(b) Width of carpet 

(c) Number of warp yarns in 27" width 

(d) Number of weft yarns in 27" width 

86. 'Soak in warm milk for half an hour. Launder.' The stain removal given above is used to 

remove stains caused by 

(a) Rust 

(b) Henna 

(c) Curry 

(d) Lip stick 

87. Caustic soda or sodium hydroxide is an 

(a) alkali with high pH 
(b) alkali with low Ph 

(c) acid with high Ph 

(d) acid with low Ph 

88. A compound that has no surface-active properties but give bulk to the detergents, is 

known as: 

(a) Additive 

(b) Builder 

(c) Active ingredient 

(d) Chelating agent 

89. Detergents work by 

(a) Increasing surface tension of water 

(b) Not affecting surface tension of water 

(c) Lowering surface tension of water 

(d) Agitating water 

90. Mild acids that are used to neutralize any residual alkalinity in fabrics after washing are 

known as: 

(a) Finishers 

(b) Cleaners 

(c) Neutralizers 

(d) Sours 

91. A pleated fabric skirting that extends around the sides and foot of a bed is known as: 

(a) Bedspread 

(b) Fitted cover 

(c) Dust ruffle 

(d) Bed cover 

92. A single blanket measures 

(a) 60" × 95" 

(b) 70' × 100" 

(c) 70" × 105" 

(d) 84" × 105" 
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PART –V 

(Teaching Aptitude) 

(08 Questions) 

93. Extemporaneous method of presentation involves 
(a) Unplanned speaking, done at the spur of the moment 
(b) Preparing key words for notes and expanding on these during the class 
(c) Reading a carefully planned passage, word for word 
(d) Presenting a carefully planned text, which is memorized word for word 

94. Bloom's Taxonomy comprises three learning domains 

(a) Cognitive, Affective, Psychomotor 

(b) Affective, Psychomotor, Behavioral 

(c) Behavioral, Affective, Psychomotor 

(d) Psychomotor, Behavioral, Cognitive 

95. The method and practice of teaching, especially as an academic subject or theoretical 

concept  is called 
(a) Andragogy 
(b) Pedagogy  

(c) Epistemology 
(d) Coaching 

96. Who amongst the following popularized the concept of Andragogy? 

(a) David Allen Kolb 

(b) Benjamin J. Bloom 

(c) Malcolm Knowles 

(d) James Frederick Ferrier 

97. The teacher's major contribution towards the maximum self-realization of the child is 

best affected through 

(a) Constant fulfillment of child's needs 

(b) Strict control of class room activities 

(c) Sensitivity to pupil needs , goals and purposes 

(d) Systematic development of frustration tolerance 

98. Which of the following is not a product of learning? 

(a) Attitude 

(b) Maturity 

(c) Knowledge 

(d) Skill 

99. Verbal guidance is least effective in the learning of 

(a) Knowledge 

(b) Facts 

(c) Competencies 

(d) Concepts 

100. Those learners who use body movement and interact with their environments 

when learning are called. 

(a) Kinesthetic learners 

(b) Gustatory learners 

(c) Auditory learners 

(d) Visual learners 


